
 

 

MINUTES OF THE RINGMEAD MEDICAL PRACTICE PPG ZOOM MEETING ON MONDAY 19 JULY 
2021 AT 2.30PM 
 
The views expressed in these Minutes are those of the PPG and Patients and not necessarily those of the 
Practice 
 

PRESENT 

Dave Gumm                         Chair    
Carole Doran                           Deputy Chair 
Ken Wilkinson                         Treasurer 
Steph Hopes                           Practice Manager (part meeting only)                                                                        
Samit Gaba 
Viv Gunner 
Tania Hewitt                                                                     
Peter McHale                                                          
Rita McNicholas-Gumm 
Margaret Timms                                                                  
Pat Whiteside 
Peter Wolton                                                                       
Beryl Kingsnorth                     Secretary/Minutes 

 
APOLOGIES 
Karen James 
Gill Nelson 
Tina McKenzie Boyle 
Ann-Marie Meyler 
Maggie Stevenson  

 
MINUTES 
 
1. The Chair welcomed all to the July 2021 PPG Zoom meeting. 
 
2.   Minutes of the meeting held on 21 June 2021 were agreed. 
 
3.   Matters arising: 
 
Item #6 - Formal Minutes from the meeting about the use of Patients’ data awaited. It was the 
intention to use the lessons learnt from the Covid pandemic to improve patient care. Data is 
regarded as a good tool to be used in treating Long Covid and to greatly improve secondary care. 
There is a ‘big push’ to use patient data to drive improvement in treatment of both Covid and long 
Covid. Particular health issues identified in local areas could also be targeted and specialist teams 
deployed as and when necessary. 
 
4. Practice Update: 
 
Work on the website is still on-going. Unfortunately the IT Specialist dealing with the Practice has 
left and a replacement has not yet been identified. The Practice is now also involved with the 
CCG’s wider IT project. The intention is to introduce a common style website in every Practice for 
patients to access. 
 
Practice Manager was advised that a significant number of complaints about telephony issues 
were still showing on social media. Waiting times in call queues were still an issue and it appeared 
that patients were being routinely advised there were no available appointments and to call back at 
8 am the following day. The Practice Manager advised that in need, receptionists should be 
referring to the Duty Doctor to see if  they needed to speak to a patient when their call was 
answered. Members felt this was not actually happening and  patients with long term chronic 



 

 

illnesses, who may have issues needing a resolution were unable to speak to a clinician at the time 
of their call. Practice Manager will look into this. 
 
CCGs are requiring GP Surgeries to fully open in August. The Practice Manager advised that 
although the Practice had remained open for tests and appointments, patients had been unable to 
walk in without an appointment and access reception desks. She had put together a report for the 
Practice Partners which could be shared with members. Masks, hand gel and wipe downs would 
still be needed when attending the Surgeries for appointments. Each Surgery had it’s own issues 
with re-opening. The main issue with full Surgery reopening was how to do this safety with limited 
numbers being admitted and ensuring that  ‘one-way’ in and out systems were in place. It was a 
particular issue at the Gt Holland’s site which was used by two GP Practices and also by other 
healthcare clinics. There was also an issue at Crowthorne where a one way system could not 
easily be introduced. 
 
A long discussion about how these issues could be resolved and how limited reception access 
could work followed. The Practice Manager will now follow up on some of the suggestions made 
with regard to marshalling at all three sites and members will pass on any other ideas. 
 
Delivery of two Covid jabs to all patients was still ongoing. Covid booster jabs are also expected to 
be given alongside this year’s flu vaccine at the beginning of September. This may be a problem 
as flu vaccines are not normally delivered until mid-September. Members will be kept advised and 
it was confirmed that there were no known safety issues associated with giving both jabs at the 
same time. 
 
The Practice Manager left the meeting at 15.30 pm. 
 
5. Surgery Signage 
 

The Chair circulated a photograph of the current Signage at Gt Holland’s site; this is currently a 
mismatch of notices and entry systems put in place by both GP Practices and other professionals 
using the building. All members agreed it was confusing, inadequate and unprofessional. The 
Chair has asked all members to give consideration to how they think it can be improved. 
 
6. Any Other Business 
 
The issue of how training on women’s menopausal issues could be introduced into the Practice 
remains outstanding. It was suggested that the ideal would be for clinical lead on menopausal 
issues. Training of individuals was available free of charge for a limited time. The Practice Manager 
has agreed to bring the issue to Partners’ attention and accepted that Pharmacies should be asked 
to help as they are becoming more involved in Primary Care. Pharmacies could benefit from further 
training about how to help menopausal patients and they can also display informative posters. The 
Group’s Summer Newsletter will carry an initial article about the menopause that can be followed 
up in future issues. It is very important that all women get the correct advice and medication and 
this has not been happening throughout the UK, resulting in unnecessary illnesses. 
 
Access to Dental and eye care is going to be covered in the next Group Newsletter. This should be 
ready for agreement then circulation at the next meeting.  
 
7. Date and time of next meeting - Monday, 16 August, 2021 at 2.30 pm. Sign in will be available 
from 2.15 pm. Agenda items and apologies to Secretary please by 6 August.  
 
All members are asked to ensure they have received the email invite to join the meeting during the 
preceding week. 
 
8. There being no further business, the Chair formally closed the meeting at 15.45 pm 
 
Beryl Kingsnorth, Secretary/Minutes berylkingsnorth@icloud.com  
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